NASPO

ValuePoint

formerly WSCA-NASPO

[}

NASPO ValuePoint Wireless Administration

DATE: June 23, 2017

ATTN: Ms. Teri Becker
NASPO ValuePoint Contract Administrator

RE: NASPO ValuePoint Master Service Agreement #1907 (the “Contract”) with AT&T Mobility
(Contractor”)

Dear Ms. Becker:
Action Requested:

Contractor requests to add the product(s) and/or service(s) referenced in this document (collectively, the
“Products”) to the Contract.

Action Log: Verify Log is attached
PRODUCTS:
AT&T First Net Solution

Exclusively for State and Local Government for Public Safety Entities and their Agency Paid
Users Get talk, text and flexible pooled or unlimited data.

FirstNet Mobile-Pooled & FirstNet Mobile-Unlimited Data Plans for Primary Users include AT&T
Dynamic Traffic Management— Public Safety, giving your Agency Paid Users priority access to the
domestic AT&T 4G LTE network and prioritized treatment of your mission-critical data.
All FirstNet Mobile-Pooled & Mobile-Unlimited Plans Include:
+ Unlimited Talk & Text on Smartphones & Feature Phones in the Domestic U.S.
* Unlimited Talk & Text to Canada & Mexico
+ No roaming charges in Mexico
+ Choice of Pooled or Unlimited Data to fit your agency’s budget and needs
» Choice of devices purchased on a2-year
agreement or with no service commitment

APPROVAL:

Upon signature, NASPO ValuePoint approves the addition of the product(s) and/or service(s) referenced '
herein to the Contract.
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formerly WSCA-NASPO

NASPO ValuePoint Wireless Administration

Upon signature, Contractor assures that all product(s) and/or service(s) referenced herein meet the
terms and conditions of the Contract and understands that NASPO ValuePoint reserves the right to audit
Contractor for compliance in accordance with the terms and conditions of the Contract. NASPO
ValuePoint also reserves the right (a) to request additional information with respect to the product(s)
and/or service(s) throughout the life of the Contract if in the best interest of NASPO ValuePoint.

Contract Vendor:

BY: Lindda 9« Cﬁﬁ‘meW

NAME: Linda J Cottingham
TITLE: Sr. Contract Manager
DATE: 09/07/17

NASPO ValuePoint

BY: (_; /M‘ ,&sza
NAME: T eri Bécﬁﬁd(
TITLE: Cﬂﬂf aal [ =
DATE: Cf/ 7//7
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ACTION LOG

Submit updated Action Log with each Request. Log must provide history of previous requests.

CONTRACT VENDOR:AT&T Mobility
Contact Name and Email (for questions): LC4267@att.com

DATE: 062317

DATE ACTION REQUESTED: DATE
SUBMITTED APPROVED
06/23/2017 AT&T FirstNet PeatX LJC
Approved 9/7/1
6/21/17 Smart Irrigation Pending
5/18/2016 AT&T Message Archiving 6/01/16
5/13/2016 approved
DEVICE ENROLLMENT ENABLEMENT PROGRAM
4/13/2016 ) _ 4/22/2016
AT&T Landline Texting
Application Programming Interface ("API") Solution
4/13/2016 AT&T Landline Texting 4/22/2016
4/12/2016 AT&T MetroCell 4/21/2016
3/18/2016 IBM MaaS360 from AT&T 3/24/2016
12/156/2015 AT&T Dynamic Traffic Management 1/11/16
10/30/2015 AT&T Workforce Manager 11/10/2015
6/29/2015 AT&T Work 7/10/2015
6/12/2015 OpenPeak Toggle 6/17/2015
6/4/2015 bigtincan 6/5/2015
3/25/2015 AT&T Fleet Center for Government Customers 5/26/2015
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1/28/2015 Mobile Remote Access Services from AT&T 2/12/2015
9/29, 2014 AT&TControl Center 10/14/2014
6/10/2014 Box from AT&T 7/117/2014
3/27/2014 Smart 911 from AT&T Supplemental, Enhanced ALI 3/31/12014
SmartPrepare
3/M17/12014 Columbitech Wireless from AT&T 3/19/2014
9/17/2013 Mobile Device Deployment 9/24/2013
8/27/2013 Professional Services for NetMotion Wireless from AT&T 8/27/2013
8/9/2013 pdvConnect 8/12/2013
7/17/2013 AT&T Bar Code Services 7/16/2013
6/17/2013 AT&T Community Central 6/18/2013
6/5/2013 AT&T Mobile Platform Solution powered by Taqtile Mobility 6/7/2013
5/28/2013 Smart911 from AT&T 5/30/2013
4/10/2013 AT&T Campus Guide Plus 4/24/2013
3/8/2013 AT&T MEAP (powered by Kony) 3/15/2013
2/20/2013 AirWatch Hosted MDM by AT&T 3/8/2013
2/20/2013 AirWatch Content Management by AT&T 3/8/2013
2/20/2013 AirWatch On-Premise Mobile Device Management from AT&T 3/8/2013
12/27/2012 MEAP Antenna 12/28/2012
12/10/2012 Associate Pledge from AT&T 12/12/2012
11/2/2012 McAfee SaaS EMM 11/20/2012
10/10/2012 AccessMyLAN 10/10/2012
9/19/2012 Connected Mobilelron from AT&T 10/10/2012
8/20/2012 McAfee® EMM™ Software from AT&T 8/24/2012
719/2012 AT&T Remote Zone Management —(Equipment) 7/19/2012
6/20/2012 AT&T Mobile Enterprise Applications Platform 7/5/2012
6/21/2012 AT&T Mobile Enterprise Applications Platform 7/5/2012
6/21/2012 AT&T OfficeDirect 71512012
6/25/2012 Fleet Complete® Track & Dispatch from AT&T 71512012
6/25/2012 Fleet Complete® Fleet Tracker from AT&T 71512012
11/31/2011 TeleNav Asset Tracker from AT&T 11/31/2011
11/31/2011 TeleNav Vehicle Tracker from AT&T AT700 11/31/2011
11/31/2011 TeleNav Vehicle Tracker from AT&T AT4200 11/31/2011
11/31/2011 TeleNav Vehicle Tracker from AT&T AT5000 11/31/2011
10/31/2011 AT&T Messaging Toolkit 10/31/2011
10/10/2011 AT&T Remote Mobility Zone (Plans only) 10/10/2011
9/28/2011 AT&T Campus Guide 9/28/2011
9/9/2011 Professional Services from AT&T Mobility 9/9/2011
9/9/2011 Pyxis Mobile from AT&T 9/9/2011
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8/23/2011 AT&T Video Capture 8/23/2011
8/23/2012 Mobilelron VSP from AT&T 8/23/2012
8/22/2011 AT&T Location Information Service 8/22/2011
4/5/2011 Rave Campus Messenger from AT&T 4/5/2011
3/1/2011 AT&T Office@Hand 3/1/2011
1/14/2011 Good for Enterprise from AT&T 1/14/2011
12/30/2010 Quadrant from AT&T 12/30/2010
11/18/2010 AT&T Global Smart Messaging Suite 11/18/2010
11/16/2010 AT&T Encrypted Mobile Voice 11/16/2010
9/22/2010 AT&T Satellite Augmented Mobile Service 9/22/2010
8/21/2010 NetMotion Wireless from AT&T 8/21/2010
6/24/2010 Pronto Forms 6/24/2010
6/24/2010 AT&T Mobile Enterprise Applications 6/24/2010
6/15/2010 Rave Guardian from AT&T 6/15/2010
5/26/2010 TotalMobile from-AT&T NO LONGER OFFERED 4/2/2014 5/26/2010
5/18/2010 Xora GPS Time Track from AT&T 5/18/2010
5/18/2010 Xora GPS Locator from AT&T 5/18/2010
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State and Local Government Primary Users

Mobile-Pooled & Mobile-Unlimited Plans

Exclusively for State and Local Government for Public Safety Entities and their Agency Paid Users
Get talk, text and flexible pooled or unlimited data.

FirstNet Mobile-Pooled & FirstNet Mobile-Unlimited Plans for Primary Users include AT&T Dynamic Traffic Management—
Public Safety, giving your Agency Paid Users priority access to the domestic AT&T 4G LTE network and prioritized treatment of your

mission-critical data*

All FirstNet Mobile-Pooled & Mobile-Unlimited Plans Include:

» Unlimited Talk & Text on Smartphones & + Choice of Pooled or Unlimited Data to fit your
Feature Phones i in the U.S. and Its Territories’ agency's budget and needs

+ Unlimited Talk & Text to Canada & Mexico? » Choice of devices purchased on a 2-year

+ No roaming charges in U.S. Territories and Mexico™? agreement or with no service commitment

'Use in the U.S. Pacific Territorles requires disabling of the International Roaming Blocking
Feature and adding the U.S. Pacific Terrlitorles Feature.

2Pay-per-use rates apply to calls made to all other countries.

3Use in Mexico requires disabling of the International Roaming Blocking Feature.

FirstNet Mobile-Pooled Plans

Data added Is cumulative to the total deta avallable forthegrovp | 0GB | 26B | 5GB | 50GB | 100GB | 500GB | 1000GB
7 ! - z T T | S T T g ]
1 No service . 1 1 | 1 1 :
PosleH U oy Smarholies L commitment $19 | $2850 | $41 1 $227 1 $412 | $1917 1 $3682
r--.__l_....r.‘.kfffflrn-.-————---.L ___________ L e b e e i e e b e D b —— - -
per month i rehase with 2-year; Add 820 for each smartphone on a 2-year agreement
1. service commitment . %
f ! i No service : :
Pooled Data for Feature phones? o -commitment' | _31 9=
| i et WA e e R T SO T bW A e PRI o 1 Bl 1.4
per month '1 z:::ms:oﬂmif"{zs{ : Add $12 for each feature phone on a 2-year agreement
oL ! No service. 5" i | ] i !
Pooled Data for Data-only devices?® H commitment! $12 1 %2150 | $34 $220 | 84051 $1910 | $§3,675
per month : : T e R e e e e e TR DI AR T T e e o
,: Zgrrsi';:sfo‘;:tr:“znﬁ:{ Add $10 for each eligible data-only device on a 2-year agreement

Data Overage: péy—ﬁer—usemteof $0.000009536/KB aﬁplle,s. i ) A *
'Purchase al full price; purchased with qualified Installment agreement, bring your own, or on month-to-month term. 2 For baslc and quick messaging phones only. *Eligible data-only devices: Tablets, Connected

Devices, laptops, LaptopConneci/alrcards, netbooks, mobile hotspot devices, and select other data-only devices. Connected Devices; Comeras and select other data-only connected devices.

FirstNet Mobile-Unlimited Plans

Unlimited Enhance& for Smartphones : Unlimited Talk, Text, Data,

i
Mobile Hotspot & Tethering i $60/mo
Unlifmited Standard for Smartphones i Unlimited Talk, Text & Data i $50/mo
Unlimited for Data-only devices’ . Unlimited Data, : i L
‘ ; " Mobile Hotspot & Tethering . .. $40/mo

FirstNet Mobile - Unlimited Plans include 2-year pricing on devices

5 'Eligiblgé data-only devices: Tablets, lapteps, LaptopConnect/aircards, nel!ian's. mabile hotspot devices, and select other data-only devices. s

FirstNet qulle—l}nlirrined plans do not pool with F‘l:.siﬁéleuhile-Ponleq'pléns.

* Requires a qualified FirstNet Mobile data plan and a 4G LTE-compatible device provisioned with an Approved Business Application. Limited to Approved Business Application data traffic originated on and
traversing over the AT&T-owned domestic 4G LTE network. Priority access is not preemption. Usage on any FirstNet Mobile— Unlimited Plan may not exceed 10 6B a month for three consecutive months; AT&T
reserves the right 1o require Customer to mave to a FirstNet Mobile—Pooled Plan if usage exceeds this limitation.

@ 2017 AT&T Intellectual Property. All rights reserved. AT&T and Globe logo are registered trademarks of AT&T Intellectual Property. FirstNet and the FirstNet logo
are trademarks of First Responder Network Authority. V061517; Page 1 of 2



FirstNet

e | . AT&T Coverage Area
- b : : g ‘ > [ ] NoService Area

Map depicts an approximation of outdoor coverage.
@ ; : Actual coverage may differ. Coverage subject to change

- - . at any time without notice. Coverage and service not
available everywhere. For most current coverage info,
check wireless.att.corn/coverageviewer

FIRSTNET MOBILE - POOLED PLANS AND FIRSTNET MOBILE - UNLIMITED PLANS FOR STATE AND LOCAL GOVERNMENT: Eliglbility: The above FirstNet Mobile Plans are available only to state and local government Public
Safety Entities that are Primary Users having a qualified Government Agreement. International Roaming Blocking Feature: All FirstNet Mobile plans are provisioned with the International Roaming Blocking Fealure; Customer must
remove the feature to use the FirstNet Mobile Plans' data, talk and text capabilities in Mexico. There is no charge to remove this feature. U.S. Pacific Territories Feature: The U.S. Pacific Territories Feature enables Customer to use
the FirstNet Mobile Plan's data, talk and text capabilities in American Samoa, Guam and the Norther Mariana Islands (the "Pacilic Territories”); the feature requires Customer to disable the International Roaming Blocking Feature
as well. There is no charge for the U.S. Pacific Territories Feature. The plans are intended for use solely by Agency Paid Users. Definitions: Public Safety Entities are entities authorized by the First Responder Network Authority

to obtain services under the FirstNet program. Primary Users are those Public Safety Entities that act as first responders, i.e., those entilies whose primary mission and job function is to provide services to the public in the area of
law enforcement, fire protection, or emergency medical services. Agency Paid Users are individual employees and contractors of a Public Safety Entity who are granted access 1o a FirstNet Mobile plan for which the Public Safely
Entity is financially responsible. A Government Agreement is a qualified AT&T wireless service agreement belween AT&T and a state and local government Public Safety Entity eligible 1o participate in the FirstNet program. Plans
are subject to the terms of the Government Agreement and, when incorporated into the Government Agreement, the AT&T Firsthet Solution Service Guide. Pricing: Prices are for service only. Devices: Sold separately. Installment
plan charges and other device purchase costs are extra. A limit on the number of | devices per wirel may apply. FirstNet Mobile Plan Discounts: The monthly service charges of FirstNet Mobile-Pooled Plans
for smartphones with no annual service commitment are discounted by $20 per month as compared to the standard monthly service charges of plans for smartphones with a 2-year service commitment; FirstNet Mobile-Pooled
Plans for feature phones and data devices are similarly discounted by $12 per month and $10 per month, respectively. The FirstNet Mobile—Pooled Plan discount will appear on Customaer’s bill. FirstNet Mobile—Unlimited plans
are not discounted. NO OTHER DISCOUNTS IN THE GOVERNMENT AGREEMENT APPLY. Loss of Monthly Service Charge Discount with 2-year Device Upgrade: To the extent 2-year service commitments are available under the
Government Agreement, if you upgrade to a device with a 2-year service commitment, you will lose the plan discount for the affected line.

DATA: For use in the United States, Puerto Rico and U.S, Virgin Islands (the “Domestic Coverage Area” or "DCA”) only. Plans include data usage in the Pacific Territories and Mexico (see above for feature provisioning require-
ments). Additional or promotional data may not be available for use outside the DCA. See att.com/broadbandinfo for details on AT&T network management policies.

FirstNet Mobile - Unlimited Plans: Unlimited plans do not pool. Customer’s usage of AT&T Dynamic Traffic Management—Public Safety on any FirstNet Maobile- Unlimited Plan may not exceed 10 GB a month for three consecutive
months; AT&T reserves the right to require Customer to move an Agency Paid User to a FirstNet Mobile—Pooled Plan if usage exceeds this limitation, and may reassign the user proactively unless prohibited under the Government
Agreement or regulation.

FirstNet Mobile — Pooled Plans: Within a single Billing Account Number (BAN), Agencles activated on separate FirstNet Mobile-Pooled Plans are combined lo create a "Data Pool.” Every billing cycle, each Agency Paid User first
uses his or her plan's included data all W ("Data All "), if any. If an Agency Paid User does not use all of the plan’s Data Allowance, it creates an underage in the amount of the unused Data Allowance (Under Usage). If
an Agency Paid User uses more than the plan's Data Allowance (e.g., any Agency Paid User with a 0GB plan), the Agency Paid User incurs Data Overage charges in the amount of the excess dala usage (Over Usage). At the end of
the billing cycle, AT&T calculates the total Under Usage amounts for Agency Paid User lines in the Data Pool and the total Over Usage amounts for Agency Paid User lines in the Data Pool and then compares the two totals. If the
total Under Usage amount exceeds the total Over Usage amount, the excess Under Usage is allocated among each Agency Paid User in the Data Pool with Over Usage, resulting in per line credits on Customer’s invoice equal to
each such Agency Paid User line's Data Overage charges. Any remaining excess Under Usage will be forfeited. If the total Under Usage is more than zero and if the total Over Usage amount exceeds the total Under Usage amount,
then the Under Usage is divided by the Over Usage to create an allocation factor that is applied equally to each Agency Paid User's Data Overage charges to determine each such Agency Paid User's share of the total Under Usage
amount, resulting in per line credits on Customer’s invoice to partially offset each such Agency Paid User's Data Overage charges. For example, if a Data Pool has 100 KB of Under Usage and 1000 KB of Over Usage (which means
an allocation factor of 10%), then Customer's invoice will show, with respect to each Agency Paid User line with Over Usage, both (a) the Agency Paid User's Data Overage charges for the Over Usage at the specified Data Overage
rate, and (b} a bill credit equal to 10% of the Agency Paid User’s Data Overage charges. Changing or migrating Agency Paid User lines to FirstiNet Mobile-Pooled Plans during a bill cycle may result in one-time prorations or other
minor impacts to the credit If Customer’s organization's Foundation Account Number has multiple BANs, Customer may have more than one BAN specific Data Pool; however, Agency Paid User Lines in one Data Pool
cannot take advantage of another Data Pool's Under Usage, and each Agency Paid User line can only be part of one Data Pool at a time. AT&T reserves the right to limit the number of Agency Paid User lines in a Data Pool due to
business needs and system limitations. Data Overage: If Customer exceeds the total amaunt of data in the Data Pool during a billing period, a pay-per-use rate of $0.000009536 per kilobyte ("KB") will apply. 1,024 KB = 1 megabyte
("MB"); 1,048,576 KB = 1 glgabyte ("GB").

UNLIMITED TALK: For phones only. Includes unlimited calls within the DCA and the Pacific Territories (some plans also include calls within Mexico). For use in the Pacific Territories and Mexico, see feature provisioning
requirements above. Unlimited Talk to Canada and Mexico: For phones only. Includes unlimited International Long Distance (ILD) calling from the DCA to Mexico and Canada only. Customer may be charged for calls to special or
premium service numbers. Calls to Other Countries: Plans for phones also include ILD calling from the DCA (plans for smartphones and feature phones also include calling from Mexico) to countries other than Canada & Mexico.
Per minute pay-per-use rates apply unless an ILD service package is added to the line placing such calls. Rales subject to change without notice. For rates, see att.com/worldconnect.

UNLIMITED TEXT: Standard Messaging — For phones only. Includes unlimited number of messages up to 1MB in size within and from the DCA and the Pacific Territories (plans for smartphones and feature phones also include
messaging within and from Mexico) to more than 190 countries for text messages and 120 countries for picture and video messages. For use in the Pacific Territories and Mexico, see feature provisioning requirements above
AT&T may add, change, and remove included countries at is discretion without notice, Messages sent through applications may incur data or other charges. Visit att.com/text2world for details. Advanced Messaging - For
customers with Advanced Messaging capable devices only. Both sender and recipient(s) must be AT&T postpaid wireless customers with HD Voice accounts, and both must have their advanced messaging capable devices turned
on and be within AT&T's owned and operated DCA (third party coverage and use in Mexico are excluded). Includes unlimited number of messages up to 10MB in size. Additional restrictions apply and can be found at att.com/ad-
vancedmessaging. Mexico Service Restrictions: Plan usage not available in Mexico on Connected Devices. Pay-per-use roaming rates will apply on these davices. Invoicing Limitation: FirstNet plans are not eligible for combined
(wireless/wireline) billing.

AT&T DYNAMIC TRAFFIC MANAGEMENT—PUBLIC SAFETY: Agency Paid User Lines must have a qualified FirstNet Mobile data plan and a 46 LTE-compatible device provisioned with an Approved Business Application. Pricing:
$0 (815 billed surcharge per Agency Paid User is credited back each month for a net price of $0). Surcharge not prorated. Usage Limitation: As set forth above. App d Business Applicati Approved Business Applications
are limited to applications directly related to the primary missions of Public Safety Entities and exclude such applications as mobile video transmission applications and applications that transmit data to and from the Internet.

L Feature is available only in the DCA (excluding the Pacific Territories) and only for Cuslomer’s Approved Business Application data traffic originated on and traversing over the AT&T-owned domestic 4G LTE network.
Feature does not prioritize C 's Appl Busil Application data traffic ahead of all other data traffic. Feature provides priority access to available ATAT 4G LTE network resources, but does not include preemption. Fea-
ture may not to be used for Internet traffic other than Customer’s Approved Business Application data traffic. Termination or Suspension: AT&T reserves the right to terminate, suspend o restrict the feature if use is inconsistent
with applicable terms and conditions; the Government Agreement; or Service Guide (if applicable).

GENERAL WIRELESS SERVICE TERMS: Subject to Government Agreement. Service is not for resale. Other restrictions apply and may result in service termination. If Customer purchased a device that requires a term commitment,
an Early Termination/Cancellation Fee applies if Customer cancels Agency Paid User service after the first 30 days and before the Agency Paid User Line service term ends. See att.com/equipmentETF for details on what fee may
apply to device and how the fee is prorated over time. Activation/upgrade fee per line (up to $45) and deposit may apply. Credit approval may be required. AT&T reserves the right 1o suspend or terminate service to Custemer's
account, place any non-complying device on an appropriate plan, and/or add any other required element of a plan. Other Monthly Charges: Apply per line and may include taxes, federal/state universal service charges, a Regulatory
Cost Recovery Charge (up to $1.25), a gross receipts surcharge, an Administrative Fee, and other governmantal assessments (including w/out limitation a Property Tax Allotment surcharge of $0.20 — $0.45 applied per Agency
Paid User's assigned number), which are not government-required charges. Pricing, fees, promotions, options, restrictions and terms subject to change and may be modified, discontinued or terminated at any time without
notice. Goverage: Coverage map shows high level approximation of areas included in and out of plan. For the most current coverage info, check wireless.att.com/« gevi . Ci ge may include areas served by unaffillated
carriers and nol on AT&T's owned and operated network (off-net). Arrangements with these cafriers may change from time to time, and coverage is subject to change without notice.

© 2017 AT&T Intellectual Property. All rights reserved. AT&T and Globe loga are registered trademarks of AT&T Intellectual Property. FirstNet and the FirstNet logo
are trademarks of First Responder Network Authority. VOB1517: Page 2 of 2




State and Local Government Extended Primary Users

Mobile-Pooled & Mobile-Unlimited Plans

Exclusively for State and Local Government for Public Safety Entities and their Agency Paid Users
Get talk, text and flexible pooled or unlimited data.

FirstNet Mobile-Pooled & FirstNet Mobile-Unlimited Plans for Extended Primary Users include the option to add AT&T Dynamic Traffic Man-
agement—Public Safety, giving your Agency Paid Users priority access to the domestic AT&T 4G LTE network and prioritized treatment of your

mission-critical data*

All FirstNet Mobile-Pooled & Mobile-Unlimited Plans Include:

+ Unlimited Talk & Text on Smartphones &
Feature Phones in the U.S. and Its Territories' agency's budget and needs

« Unlimited Talk & Text to Ca

nada & Mexico?

+ Choice of Pooled or Unlimited Data to fit your

+ Choice of devices purchased on a 2-year

+ No roaming charges in U.S. Territories and Mexico'? agreement or with no service commitment

'Use in the U.S. Pacific Territories requires disabling of the International Roaming Blocking
Feature and adding the U.S. Pacific Territories Feature.

?Pay-per-use rates apply to calls made to all other countries.
3Use in Mexico requires disabling of the International Roaming Blocking Feature. .

FirstNet Mobile-Pooled Plans

Data added is cumulative to the total data available for the group 0GB | 26B | 56B | 50GB | 100GB | 500GB | 10006B

i No service N i 1 ) T ;

Pooled Data for Smartphones g commitment! $19 ! $28.50 ! sS4 . 8227 \ $412 | $1917 | $3,682

per month ! Purchase with 2-year : =5 5 A B o N
; service commitment Add S?O for each smarlphone on a 2-year agreement
i No service

Pooled Data for Feature phones? e MR L M e A A F R i
1 i A

perIon; ] ’;::si';:s:o::'mhi?{r{::: Add $12 for each feature phone on a 2-year agreement
" Noservice 1 ; i | B

Pooled Data for Data-only devices? ; commitment! §12 ! $21.50 i $34 [ $220 ] $405 ! $1,910 ! $3,675

per month B e e | AR A e ey Pk S T R T R T e e e
! Z::sgf;‘fr:m“m::; Add $10 for each eligible data-only device on a 2-year agreement

Data Overage: Pay-per-use rale of $0.000009536/KB applies.
d lified installment agreement, bring your awn, or on month-to-month term. 2 For basic and quick messaging phones only. *Eligible data-only devices; Tablets, Connected

with

'Purchase at full price, p

qi
Devices, laptops, LaptopConnect/aircards, netbooks, mobile hotspot devices, and select other data-only devices. Connected Devices: Cameras and select other data-only connected devices.

FirstNet Mobile-Unlimited Plans

Unlimited Enhanced for Smartphones

Unlimited Talk, Text, Data,

i

Mobile Hotspot & Tethering ‘{ $60/mo
Unlimited Standard for Smartphones Unlimited Talk, Text & Data $§50/mo
Unlimited for Data-only devices' Unlimited Data, i

Mobile Hotspot & Tethering 5 $40/mo

FirstNet Mobile — Unlimited Plans include 2-year pricing on devices
*Eligible data-only devices: Tablets, laptops, LaptopConnect/aircards, netbooks, mobile hotspot devices, and select other data-only devices.
FirstNet Mobile-Unlimited plans do not paol with Firstiet Mobile-Pooled plans.
AT&T Dynamic Traffic Management — Public Safety
AT&T Dynamic Traffic Management--Public Safety, per Agency Paid User, per Month : $§7.50/mo
! (after $7.50 credit)

* Requires a qualified FirstNet Mobile data plan and a 4G LTE-compatible device provisioned with an Approved Business Application. Limited to Approved Business Application data traffic originated on and
traversing over the AT&T-owned domestic 4G LTE network. Priority access is not preemption. Usage on any FirstNet Mobile- Unlimited Plan may not exceed 10 GB a month for three consecutive months; AT&T
reserves the right to require Customer to move to a Firsthet Mobile—Pooled Plan if usage exceeds this limitation. Price is after $7.50 credit.

@2017 AT&T Intellectual Property. All rights reserved. AT&T and Globe logo are registered trademarks of AT&T Intellectual Properly. FirstiNet and the FirstNet logo

are Irademarks of First Responder Network Authority.
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Sk FirstNet

AT&T Coverage Area
l:l No Service Area

Map depicts an approximation of outdoor coverage.
Actual coverage may differ. Coverage subject to change
at any time without notice. Coverage and service not
available everywhere. For most current coverage info,
check wireless.att.com/coverageviewer

FIRSTNET MOBILE - POOLED PLANS AND FIRSTNET MOBILE - UNLIMITED PLANS FOR STATE AND LOCAL GOVERNMENT: Eliglbility: The above FirstNet Mobile Plans are avallable only to state and local government Public
Safely Entities that are Extended Primary Users having a qualified Government Ag t | ional R ing Blocking Feature: All FirstNet Mobile plans are provisioned with the International Roaming Blocking Feature;
Customer must remove the feature to use the FirsiNet Mobile Plans’ data, talk and text capabiities in Mexice. There is no charge to remove this feature. U.S. Pacific Territories Feature: The U.S. Pacific Terrilories Feature enables
Customer to use the FirstNet Mobile Plan's data, talk and text capabilities in American Samoa, Guam and the Norther Mariana Islands (the *Pacific Territories”); the feature requires Customer to disable the International Roaming
Blocking Feature as well. There is no charge for the U.S. Pacific Territories Feature. The plans are intended for use solely by Agency Paid Users. Definitions: Public Safety Entities are entities authorized by the First Responder Net-
work Authorily to obtain services under the FirsiNet program, Extended Primary Users are those governmental Public Safety Entities that are called upon to support first responder Public Safety Entities (1.e., those entities involved
in the areas of law enforcement, fire protection and emergency medical services) with the mitigation, remediation, overhaul, clean up, restoration, or provision of other services that are required during the time of an emergency
orits aftermath. Agency Paid Users are individual employees and contractors of a Public Safety Entily who are granted access to a FirstNet Mobile plan for which the Public Safety Entily is financially responsible. A Government
Agreement is a qualified AT&T wireless service agreement between AT&T and a state and local government Public Safety Entity eligible to participate in the FirstiNet program. Plans are subject to the terms of the Government
Agreement and, when incorporated into the Government Agreement, the AT&T FirstNet Solution Service Guide. Pricing: Prices are for service only. Devices: Sold separately. Installment plan charges and other device purchase
costs are extra. A limit on the number of financed devices per wireless account may apply. FirstNet Mobile Plan Discounts: The monthly service charges of FirstNet Mabile-Pooled Plans for smartphones with no annual service
commitment are discounted by $20 per month as compared to the standard monthly service charges of plans for smartphones with a 2-year service commitment; FirstNet Mobile—Pooled Plans for fealure phones and dala devices
are similarly discounted by $12 per month and $10 per month, respectively. The FirstNet Mobile—Pooled Plan discount will appear on Customer’s bill. FirstNet Mobile=Unlimited plans are not discounted. NO OTHER DISCOUNTS
IN THE GOVERNMENT AGREEMENT APPLY. Loss of Monthly Service Charge Discount with 2-year Device Upgrade: To the extent 2-year service commitments are available under the Government Agreement, if you upgrade to a
device with a 2-year service commitment, you will lose the plan discount for the affected line.

DATA: For use in the United States, Puerto Rico and U.S. Virgin Islands (the "Domestic Coverage Area” or "DGA”) only. Plans include data usage in the Pacific Terrilories and Mexico (see above for feature provisioning require-
ments). Additional or promotional data may not be available for use outside the DCA. See att.com/broadbandinfo for details on AT&T network management policies.

FirstNet Mobile - Unfimited Plans: Unlimited plans do not pool. Customer’s usage of AT&T Dynamic Traffic Management—Public Safety on any FirstNet Mobile- Unlimited Plan may not exceed 10 GB a month for three consecutive
months; AT&T reserves the right to require Customer lo move an Agency Paid User to a FirstNet Mobile—Pooled Plan if usage exceeds this limitation, and may reassign the user proactively unless prohibited under the Government
Agreement or regulation.

FirstNet Moblle — Pooled Plans: Within a single Billing Account Number (BAN), Agencies activated on separate FirstNet Mobile-Pooled Plans are combined to create a “Data Pool." Every billing cycle, each Agency Paid User first
uses his or her plan's included data allotment (*Data Allowance®), if any. If an Agency Paid User does not use all of the plans Data Allowance, it creates an underage in the amount of the unused Data Allowance (Under Usage). If
an Agency Paid User uses more than Lhe plan's Data Allowance (e.g., any Agency Paid User with a 0GB plan), the Agency Paid User incurs Data Overage charges in the amount of the excess data usage (Over Usage). At the end of
the billing cycle, AT&T calculates the total Under Usage amounts for Agency Pald User lines in the Data Pool and the total Over Usage amounts for Agency Pald User lines in the Data Pool and then compares the two totals. If the
total Under Usage amount exceeds the total Over Usage amount, the excess Under Usage is allocated among each Agency Pald User in the Data Pool with Over Usage, resulling in per line credits on Customer's invoice equal to
each such Agency Paid User line's Data Overage charges. Any remaining excess Under Usage will be forfeited. If the total Under Usage is more than zero and if the total Over Usage amount exceeds the total Under Usage amount,
then the Under Usage is divided by the Over Usage to create an allocation factor that is applied equally to each Agency Paid User's Data Overage charges to determine each such Agency Paid User's share of the total Under Usage
amount, resulting in per line credits on Customer’s invoice to partially offset each such Agency Paid User's Data Overage charges. For example, if a Data Pool has 100 KB of Under Usage and 1000 KB of Over Usage (which means
an allocation factor of 10%), then Customer’s invoice will show, with respect to each Agency Paid User line with Over Usage, both (a) the Agency Paid User’s Data Overage charges for the Over Usage at the specified Data Overage
rate, and (b) a bill credil equal to 10% of the Agency Paid User's Data Overage charges. Changing or migrating Agency Paid User lines to FirstNet Mobile-Pooled Plans during a bill eycle may result in one-time prorations or other
minor impacts to the credit calculation. If Customer’s organization's Foundation Account Number has mulliple BANs, Customer may have more than one BAN specific Data Pool; however, Agency Paid User Lines in one Data Pool
cannol take advantage of another Data Pool's Under Usage, and each Agency Paid User line can only be part of one Data Pool at a time. AT&T reserves the right to limit the number of Agency Paid User lines in a Data Pool due to
business needs and system limitations. Data Overage: If Customer exceeds the total amount of data in the Data Pool during a billing period, a pay-per-use rate of $0.000009536 per kilobyte ("KB") will apply. 1,024 KB = 1 megabyte
(“MB); 1,048,576 KB = 1 gigabyte ("GB").

UNLIMITED TALK: For phanes only. Includes unlimited calls within the DCA and the Pacific Territorles (some plans also include calls within Mexico). For use In the Pacific Territaries and Mexico, see feature provisioning
requirements above. Unlimited Talk to Canada and Mexico: For phones only. Includes unlimited International Long Distance (ILD) calling from the DCA to Mexico and Canada enly. Customer may be charged for calls to special or
premium service numbers. Calls to Other Countries: Plans for phones also include ILD calling fram the DCA (plans for smartphones and feature phones also include calling from Mexico) to countries other than Canada & Mexico.
Per minute pay-per-use rates apply unless an ILD service package is added to the line placing such calls. Rates subject to change without notice. For rates, see att.com/worldconnect.

UNLIMITED TEXT: Standard Messaging ~ For phones only. Includes unlimited number of messages up to 1MB in size within and from the DCA and the Pacific Territories (plans for smartphones and feature phones also include
messaging within and frem Mexico) to more than 190 countries for text messages and 120 countries for picture and video messages. For use in the Pacific Terrilories and Mexico, see feature provisioning requirements above,
AT&T may add, change, and remove included countries at is discretion without notice. Messages sent through applications may incur data or other charges. Visit att.com/text2world for details. Advanced Messaging - For
customers with Advanced Messaging capable devices only. Both sender and recipient(s) must be AT&T postpald wireless customers with HD Voice accounts, and both must have their advanced messaging capable devices tumned
on and be within AT&T's owned and operated DCA (third party coverage and use in Mexico are excluded). Includes unlimited number of messages up to 10MB in size. Additional restrictions apply and can be found at att.com/ad-
vancedmessaging. Mexico Service Restrictions: Plan usage not available in Mexico on Connected Devices. Pay-per-use roaming rates will apply on these devices. Invoicing Limitation: FirstNet plans are not eligible for combined
(wireless/wireline) billing.

ATET DYNAMIC TRAFFIC MANAGEMENT—PUBLIC SAFETY: Agency Paid User Lines must have a qualified FirstNet Mobile data plan and a 4G LTE-compatible device provisioned with an Appi d Business Application. Pricing:
$7.50 per Agency Paid User per month ($15 billed surcharge per Agency Paid User is credited back $7.50 each month for a net price of $7.50). harge nat p d. Usage Limitation: As set forth above. Approved Business
Applications: Approved Business Applications are limited to applications directly related to the primary missions of Public Safety Entities and exclude such applications as mobile video transmission applications and applications
that transmit data to and from the Internel. Limitations: Feature is available only in the DCA (excluding the Pacific Territories) and only for Customer’s Approved Business Application data traffic originated on and traversing over
the AT&T-owned domestic 4G LTE network. Feature does nol priorilize Customer’s Approved Business Application data traffic ahead of all other data traffic. Fealure provides priority access to available AT&T 4G LTE network
resources, but does not include preemption. Feature may not to be used for Internet traffic other than Customer’s Approved Business Application data traffic. Termination or Suspension: AT&T reserves the right to terminate,
suspend or restrict the feature if use is Inconsistent with applicable terms and conditions; the Government Agreement; or Service Guide (if applicable).

GENERAL WIRELESS SERVICE TERMS: Subject to Government Agreement. Service is not for resale. Other restrictions apply and may result in service termination. If Customer purchased a device that requires a term commitment,
an Early Termination/Cancellation Fee applies if Customer cancels Agency Paid User service after the first 30 days and before the Agency Paid User Line service term ends. See att.com/equipmentETF for details on what fee may
apply to device and how the fee is prorated over time. Activation/upgrade fee per line (up to $45) and deposit may apply. Credit approval may be required. AT&T reserves the right to suspend or terminate service ta Customer’s
account, place any non-complying device on an appropriate plan, and/or add any other required element of a plan. Other Monthly Charges: Apply per line and may include taxes, federal/state universal service charges, a Regulatory
Cost Recovery Charge (up to $1.25), a gross receipts surcharge, an Administrative Fee, and other governmental assessments (Including w/out limitation a Property Tax Allotment surcharge of $0.20 ~ $0,45 applied per Agency
Paid User's assigned number), which are not government-required charges. Pricing, fees, promotions, options, restrictions and terms subject to change and may be modified, discontinued or terminated at any time without
notice. Coverage: Coverage map shows high level approximation of areas included in and out of plan. For the most current coverage info, check wireless.att.com/coverageviewer, Coverage may include areas served by unaffiliated
carriers and not on AT&T's owned and operated network (off-net). Arrangements with these carriers may change from time to time, and coverage is subject to change without notice.
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