


What Is In The Plan? 
The Plan is organized around six (6) subject matter areas. The Plan outlines FirstNet’s specific approach to provide superior 
coverage, products and services for public safety users. 

 f FirstNet Overview
 f Network Architecture 

 f Consultation + Outreach
 f Products + Services + Rates 

 f Coverage
 f Governor’s Decision (Opt-in/Opt-out)   

The Plan Articulates 16 Key Solutions That Improve The Public Safety 
Communications Platform 

 f Access to existing AT&T in-building assets.

 f Access to new and existing AT&T deployables.
 f Network-friendly and bring-your-own devices (BYODs).
 f Basic and future services, including voice, data, messaging 

and mission-critical services.
 f Priority (preferred access) / preemption (terminates or 

relocates other users without priority). 

 f Cybersecurity assets.

 f Single sign-on Identity Credential and Access Management 
(ICAM) capability.

 f FirstNet App Store.
 f Unprecedented visibility into network status through a 

specially created Public Safety Home Page.

 f App Developer Program.
 f Solutions, including BYODs for Push-to-Talk (PTT), mobile 

virtual private network (VPN), messaging and location 
based services (LBS).

 f Public safety solution specialists to educate agencies on 
how to best use FirstNet services (training).

 f U.S. based dedicated 24/7/365 support.

 f Competitive rate and service plans, and procurement and 
contracting vehicles. 

 f Local control to manage rate plans, priority levels, PTT 
groups and ICAM authorizations.

 f Coverage.

The Plan also defines Primary, Extended Primary and Primary/Extended Primary users that pay personally for service; provides 
a phased approach to deployment; includes an Acceptance Guide for States that opt-in; and articulates requirements for building an 
alternative plan for States that opt-out.

To Learn More About  
FirstNet And The FirstNet + AT&T Partnership, Visit: FirstNet.com.

find us on the web!
@LAFirstNet FirstNet.louisiana.gov @ FirstNet@la.gov
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